City of Coos Bay,

NCERT AT THE EGYPTIAN THEATRE - Egyptian Theatre Preservation
Association (EPTA) board member and organist Lee Littlefield will be giving a
Wourlitzer organ concert at the Egyptian Theatre on Thursday, May 28 at 7:00 pm.
This is the second in a series of concerts to raise funds for fully restoring the
Egyptian's organ, and the only Wurlitzer theatre organ still playing in its original
location in the state of Oregon.

CPR CLASS OFFERED AT THE FIRE DEPARTMENT - The Coos Bay Fire
Department is continuing its mission of making the community safer by hosting a
Cardiopulmonary Resuscitation (CPR) course. The course will be held at the Coos
Bay Fire Department's main station at 450 Elrod Avenue, Coos Bay. This American
Heart Association, Adult Friends and Family CPR class will be held on Tuesday,
May 19, 2015 from 6:00 pm to 8:00 pm. There is no charge for this class, but pre-
registration is required. Certification cards will not be issued through this course.

This class is intended for all ages to help save lives by learning the skills of CPR.
The course follows the American Heart Association (AHA) curriculum. For more
information and to register, please call 541-269-1191.

COMMITTEE OPENINGS - The City of Coos Bay is seeking volunteers to fill
openings on the Library Board and Tree Board. Applications and information are
available from the City Manager’s Office during the hours of 8:00 a.m. and 5:00
p.m., Monday through Friday, by calling 541-269-8912, on the City’'s website at
www.coos.bay.org or sending an email to Jackie Mickelson at
jmickelson@coosbay.org. Applications will be accepted until 5:00 p.m. Thursday,
June 4th. Applicants will be contacted for interviews, and appointments will be
made by the City Council at the June 16th regular council meeting.

MEET THE AUTHOR - Award winning author, Jane Kirkpatrick
will speak about her book A Light in the Wilderness on Friday,
May 22" at 7pm in the Myrtlewood Room. She is this year's
featured author for Catch the Title Wave Coos County is reading.
Publisher's Weekly praised the book, noting that “Kirkpatrick
exercises her considerable gift for making history come alive in
this real-life tale of a freed slave who travels across the country to
the Oregon Territory in the late 1840’s.

KIRKPATRICK
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NOT YOUR NORMAL CALL CENTER - First Call Resolution (FCR) celebrated the
expansion of its Coos Bay Call Center located in downtown with a ribbon cutting
ceremony by the Chamber of Commerce yesterday afternoon. The initial expansion
of FCR’s existing space into the adjacent building once occupied by JC Penney was
completed in the fall of 2014, and the remodeling project of the entire facility was
just recently completed. The expansion added an additional 10,000 square feet of
space to accommodate the continued growth of the company. FCR used the
occasion to conduct tours of its center for members of the Chamber, and to
showcase the company’s culture and dedication to local communities.

FCR, the premier provider of outsourced live agent call center and business
process solutions, currently employs over 260 colleagues here in its Coos Bay
center. Those attending the event also had the opportunity to meet members of
FCR’s leadership team and the many colleagues who have selected FCR as a Top
Workplace in Oregon for three consecutive years.

Headquartered in Oregon with facilities in Roseburg, Grants Pass, Coos Bay,
Veneta, Eugene, and Independence, FCR has built a new class of high-quality,
domestic-based contact center and business process outsourcing solutions. The
company provides a wide range of outsourced call center and business process
solutions to industries that include high tech, startups, mobile commerce, wireless,
telecom, finance, insurance, e-commerce, healthcare, retail, travel and hospitality,
and various sectors of the new economy. FCR currently supports more than 60
clients and employs over 1,400 colleagues across seven facilities. FCR is changing
the face of the outsourcing industry, one call, email, instant message, text, and
video conference at a time. To learn more about the company, visit www.gofcr.com
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