CITY OF COOS BAY CITY COUNCIL
Agenda Staff Report

MEETING DATE AGENDA ITEM NUMBER
August 5, 2014

TO: Mayor Shoji and City Councilors

FROM: Jackie Mickelson, Executive Assistant

Through: Rodger Craddock, City Manager

ISSUE: Semi-Annual Management Report of the Visitor Information
Center

BACKGROUND:

Bay Area Chamber of Commerce provides management for the City of Coos Bay's
Tourist Information Center. Semi-annual reports are a required component of our
management agreement with the Bay Area Chamber of Commerce.

ADVANTAGES:

A semi-annual report keeps the Council up-to-date on activities such as tourist
inquiries, visitor counts, and details of revenues and expenditures of the Coos Bay
Tourist Information Center.

DISADVANTAGES:
None

BUDGET IMPLICATIONS:

N/A

RELATED CITY GOAL.:

Council Goals related to “Citizen Education & Involvement.”
ACTION REQUESTED:

None
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Coos Bay Visitor Information Center

January 2014

Visitor Counts for month were: Coos Bay 938
North Bend 311
Charleston Closed

Total Volunteer hours for Coos Bay Center were: 322.75

Activities for January were:

Selling Calendars for the Coquille Carousel
RSVP Advisory Board

VCB Board

Web updates

Reader Board

Tourism Meeting

Chamber Banquet

VVVVVYVY

Reader Board Activity:
Relay for Life Auction

Coos Elder Services Bingo
Burns Night

Displays: We are not getting much interest for the display area at this time will be working with
Katherine from the downtown association to see if we can’t get the word out that the space is available
and it is free to downtown businesses.

~Cheryl
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Statistics for the Month of January 2014

Counts taken from visitors who have signed the Guest Book at the Visitor Information Center in Coos Bay

Alabama

Alaska 2
Arizona 2
Arkansas

California 24
Colorado 1
Connecticut

Delaware

Dist.of Columbia
Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Other Countries 17

Kentucky

Louisiana

Maine 1
Maryland

Massachusetts

Michigan 2
Minnesota 2
Mississippi

Missouri

Montana

Nebraska

Nevada 1

New Hampshire

New Jersey
New Mexico
New York 2
North Carolina 2
Canada 6
Sweden 3

TOTAL SIGNING 198

North Dakota

Ohio

Oklahoma 2
Oregon 113
Pennsylvania

Rhode Island

South Carolina 2
South Dakota 2
Tennessee

Texas 2
Utah 2
Vermont

Virginia

Washington 15
West Virginia

Wisconsin 4
Wyoming

Australia 7
Germany 1
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Coos Bay Visitor Information Center
February 2014

Visitor Counts for month were: Coos Bay
North Bend
Charleston

Total Volunteer hours for Coos bay Center were:

Activities for February

Wine Walk

RSVP Advisory Board

VCB Meeting

Reader Board

Web Updates

Calendars for the Coquille Carousel

Reader Board Activity

751
259
Closed

293

Steel Magnolias, kickin it up for Polio, Dancing with our Stars, Coast guard Boating Classes, Magic,
Murder, Mayhem, Dr. Seuss’s Birthday, Geology Lecture Series, Valentine Auction, Coos Elder Service

Bingo, Burns Night, Posion Pen Players, Dutch Brose, Welcome Quilters, Wine Walk, Book Sale,

Display Area:
1. Oregon Connection
2. BNT Promotions
3. Haven Décor

~Cheryl
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Statistics for the Month of February 2014

Counts taken from visitors who have signed the Guest Book at the Visitor Information Center in Coos Bay

Alabama Kentucky North Dakota

Alaska 1 Louisiana Ohio

Arizona Maine Oklahoma

Arkansas Maryland Oregon 98

California 12 Massachusetts Pennsylvania

Colorado 4 Michigan Rhode Island

Connecticut 2 Minnesota South Carolina

Delaware Mississippi South Dakota

Dist.of Columbia Missouri Tennessee

Florida Montana Texas

Georgia Nebraska Utah

Hawaii Nevada Vermont

Idaho 4 New Hampshire Virginia

lllinois New Jersey Washington 18

Indiana New Mexico West Virginia

lowa New York Wisconsin 3

Kansas North Carolina Wyoming

Other Countries Canada Australia 1
italy Germany 2

TOTAL SIGNING 165
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Coos Bay Visitor Information Center

March 2014

Visitor Counts for month were: Coos Bay 1,370
North Bend 312
Charleston Closed

Total volunteer hours for the Coos Bay Center were:  296.5

Activities for March

= Wine Walk

= Sova Symposium

= VCB Board Meeting

= RSVP Board Meeting

=  Tourism Meeting

=  Helped with Profile Delivery

=  Ordering brochures from other area for the summer

Reader Board Activity:

Wine Walk, 3A Champions Welcome, Dr. Seuss Birthday, Steal Magnolia’s, Geology Lecture Series, Coast
Guard Boating Ciass, Used Book Sale, Blossom Gulch Carnival, Jazz Festival

Display Area

1. Haven Décor

2. BNT Promotional
3. Oregon Connection
4

Hair Company

~Cheryl
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Statistics for the Month of March 2014

Counts taken from visitors who have signed the Guest Book at the Visitor Information Center in Coos Bay

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Dist.of Columbia
Florida
Georgia
Hawaii
Idaho
lllinois
Indiana
lowa
Kansas

Other Countries

44

22

59

Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
Canada

Costa Rica
Chili

TOTAL SIGNING

429

North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Germany
Australia
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Coos Bay Visitor Information Center
April 2014

Visitor Counts for month were: Coos Bay 1,510
North Bend 398
Charleston Closed

Total volunteer hours for Coos Bay Center were: 304

Activities for April

< Wine Walk

< VCB meeting

% Tourism Meeting

*» Governors Conference on Tourism

<+ RSVP Advisory Board

% Working on Agenda for Welcome Center Training, will be sending volunteers to the State
training for part of the session and then will finish afternoon with local area updates

% Sold tickets for the Celtic Festival

Reader Board Activity

Welcome Letter Carriers, Coast Guard Boating Class, Wine Walk, Book Sale, Family Fun Day at
John Topits Park, Prefontaine Masters, Dancing with our Stars, Texas Hold’em, United Way Day of
Caring, Bay Area Brigade, Guys and Dolls, Spud Supper for Pioneer Cemetery, Lions TV Auction, City
Clean Up Day, Garden Club Plant Sale, Celtic Festival, Walk A Mile in Her Shoes

Displays
1. Oregon Connection
2. Haven Décor
3. BNT Promotional
4. CB Visitor Center
~Chery!
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Statistics for the Month of April

Counts taken from visitors who have signed the Guest Book at the Visitor Information Center in Coos Bay

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut

Delaware

Dist.of Columbia

Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Other Countries

England

3
8

3

91

10

62

Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
Canada

Australia

TOTAL SIGNING

39

444

North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
Germany

France
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Coos Bay Visitor Information Center
May 2014

Visitor Counts for month were: Coos Bay
North Bend
Charleston

Total volunteer hours for coos Bay Center were:

Activities for May

= Wine Walk

= Extended hours for Tall Ship Days
=  Bay Area Brigade

= VCB Meeting

®  Tourism Meeting

®  QOregon State Welcome Center Conference

= Annual Volunteer Training
= RSVP Advisory Board

Reader Board

2,668
480
652

314

Wine Walk, Used Book Sale, Coast Guard Boating Class, Guys and Dolls, Bay Area Brigade, Celtic Festival,
Spring Fling, Empty Bowls, Geology Lecture Series, Dutch Bros-ALS, Welcome Tall Ship Lady Washington,
Welcome Tall Ship Hawaiian Chieftain, Garden Club Plant Sale, Kindergarten Registration, Anna Crosby

Art Show, Memorial Assembly (Vets), Farmers Market, Memorial Day Parade, Christ Lutheran
playground dedication, Welcome Travel Oregon, Welcome Visitor Center Staff

Display
1. Hair Company
2. Michael Gordon CPA
3. Oregon Bay Properties
4. Oregon Coast Music Festival

~Cheryl
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Statistics for the Month of May 2014

Counts taken from visitors who have signed the Guest Book at the Visitor Information Center in Coos Bay

Alabama
Alaska

Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Dist.of Columbia
Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Other Countries
France

Argentina
Netherlands

7

4

15

86

19

11

Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
Canada
Australia

Brazil

New Zealand

TOTAL SIGNING

1

10

12

15

34
17

646

North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
Germany
Israel

England
UK

Agenda Item #5

229



Agenda ltem #5

ZLl |9 L SIV1OL ol 2 oL S1V1OL
} S3IYINNOD ¥IHLO 14NOSSIN (ON)
ONINOAM (AM) IddISSISSIN (IW)
NISNODSIM (IM) VLOSINNIN (NW)
L VINIOYIA LSTIMAM) I L NYOIHOIN (IW)
€ € NOLONIHSYM (VM) S113SNHOVSSYIN (YIN)
VINIDYHIA (VA) | ANVIAYYIN (QW)
INOWY3A (1A) ANIVA (I)
I Hv1n (1LNn) YNVISINOT (V1)
L I | Svxal (XL) AMONLININ (AN)
33SSINNIL (NL) SYSNWM (SH)
v.LOMva "0s (as) L YMO! (V1)
YNITOHVO' 08 (08) VNVIAGNI (NI)
AaNY1SI 3GOHY (HY) SIONIT (1)
I VINVATASNNAd (vd) ! L OHvai (a1
€ € 4 NO93IHO (HO) I IVMVYH (IH)
L VINOHYINO (MO) vIo"039 (v9)
OIHO (HO) l vaod (1d)
v.L1OMVA HLHON (aN) vIgWN109 40 1014.1S1a (0Q)
r4 L VYNITOHVO "ON (ON) 3¥VMY13a (3Q)
A MHOA MAN (AN) 1NDI1LO3NNOD (10)
! O2IX3AN M3IN (AN) L L L 0avy0109 (09)
A3SHAr MAN (PN) ¥ b G VINYO4ITVO (VD)
AYIHSANYH M3N (HN) ! 4 VYNOZIYY (ZV)
VAVA3N (AN) SYSNWYIY (V)
WISVHEIN(IN) WISV TV (MV)
VYNV.LNOW (LIN) vNvavy (v)
v Y| L alvis v | L aLvis
ze S1S3ND3Y ONISILYIAAY TV.IOL
ONISILYIAGQY
Ll sjsanbal jlew-a :wsuUno

881Gl 311S83IM 89A OL SHOLISIA|
L6g'ec 31IS 9IM H3FWVYHD OL SHOLISIA

14 IN3S SIHNHDO0HY 0L IN3S SFHNHOOHL 289 NOLS3ITHVYHO

L S1S3N03H NOILYOO13d \c S1S3IND3Y ASIYNOL osy aN39 H1MYON
NOILYD013Y _ WSRINOL 899°'C AVE SOOO  SHOLISIA

_ ¥10Z AVIN 3O HLNOW FHL 304 SOILSLLVLS




Coos Bay Visitor Information Center

June 2014
Visitor Counts for month were: Coos Bay 2,776
North Bend 676
Charleston 868
Total volunteer hours for Coos Bay Center were: 329
Activities for June
=+ Wine Walk
+ VCB Meeting
w Last RSVP Advisory Board
< Web updates
4 Added 2 new volunteers

Reader Board

Dancing with the Stars, Relay for Life, Welcome Marine’s, Welcome Lighthouse Run, Wine Walk,
Farmers Market, Clamboree,

Displays
1. Oregon Coast Music Festival
2. Oregon Bay Properties
3. Hair Company
4. Vern’s pen and ink drawings from Antiques and Collectables

~Cheryl
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Statistics for the Month of June 2014

Counts taken from visitors who have signed the Guest Book at the Visitor Information Center in Coos Bay

Alabama
Alaska

Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Dist.of Columbia
Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Other Countries
UK

Columbia (SA)

Germany
Sweden

44

132

32

12

10

25

12

Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
Canada
Denmark
England

Nova Scotia

Korea
TOTAL SIGNING

18

11

23

10

North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania

Rhode Island

South Carolina

South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
Belgium
Australia
France
Europe

Miexico
Switzerland

Agenda Item #5

215

2

14

28

15

63

oOoNOGOTDh -~ M



Lo
TG X STV10L 6 vl el m._<.6pﬂmw
S3IYINNOD ¥IHLO } I InossI (o)l
ONINOAM (AM) IddISSISSIN (IN)}S
NISNOOSIM (IM) VLOSINNIN (NW)[S
VINIOHIA LSIMAM) NYOIHOIW (IW)[<
l £ NOLONIHSYM (VM) S11ISNHOVSSVYIN (VIN)
| | VINIDYHIA (VA) ANVIAYVYI (QW)
LNOWYIA (IA) ANIVIN (IW)
[4 Hv.in (1n) VNVISINOT (V1)
Z | | Svxal (X1) ANONLINTIM (AN)
} 33SSINNIL (NL) SYSNWM (SM)
I | v.LOMva "os (as) VYMOI (V1)
l | YNIMOwvo'0s (08) z L VNVIONI (NI)
| ANVISI 3GOHY (HY) | r4 SIONITI ()
L VINVATASNNEd (vd) € } OHvai (ai)
g L Ly | NO93HO (H0) | IIVMVH (IH)
l : YWOHVY MO (MO) V194039 (v9)
OIHO (HO) L I varoid (1d)
V.LOMva HLYON (aN) vIgWN102 40 1o1¥1s1a (o)
Z VNITOYYO ‘ON (ON) VYMVY13a (3a)
MHOA M3N (AN) 1NJILOINNOD (1D)
OOJIX3W M3N (AN) L 0avy0109 (02)
A3SH3r MAN (FN) L . L VINYOLITvD (V0)
JYIHSJWVYH M3AN (HN) € Z VYNOZIHY (Zv)
Z L VAVA3IN (AN) SYSNWYYHY (HV)
b WISYHEIN(IN) WISVIV (HIv)
I YNV.LNOW (1IN) l YAvVavv (v)
v Y| L Jlvis v | I ETNAES
ve S1S3NO3Y ONISILYIAAY TV.LOL
ONISILYIAQY
8¢ s)sanbai jlew-9 :WsuUno |
z.8'S1L 311S83M 89A OL SHOLISIA
16€'2 LIS 83IM J3GINVHO Ol SHOLISIA
99 IN3S SFHNHOOHA LIl AN3S STHNHOOHY 898 NOLSITHVHO
6l S1S3N03Y NOILYOO13Y e S1S3IND3Y WSIINOL 9.9 aN3g9 HLYON
NOILLY2013Y _ INSIHINOL 9..C AVE SO0D SHOLISIA
_ #10Z ANAC JO HLNOW 3H.L 304 SOILSILV.LS




Agenda Item #5





